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One thing that distinguishes the new economy from the old one is ‘speed.” To succeed on the digital
playing field, where speed plays a critical role, global companies must move closer to fulfilling
customers’ demands in real time. As such, the ability to analyze information rapidly to establish
timely corporate policies is essential. Traditional hierarchical decision-making is too slow to cope
with the realities of the new digital market. Most existing knowledge management and reporting
systems are not geared to support high-speed business activities. To compete in a market filled with
greater volatility* and uncertainty, all companies need to be nimble** and fast. Global firms, in
particular, will need to speed up their business and adjust processes, strategies and business models
as events unfold. In a world where markets are in perpetual flux, product development and sourcing
strategies must realign more quickly. The key to success in new global economy lies in speed which
enables a business to effectively deal with rapidly changing realities.

- Oxford Economics, The New Digital Economy
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